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Step One UAC Settings
How to fix the Administrative rights issue, this is causing my network folder not to work, this help
sheet will show how to read the network folder (Mapped drive')

1. Follow this step by step procedure and we can fix the issue.

User Account Cantrol Settings - B 2. Well you need to find a
Choose when to be notified about changes to your computer screen like the one two the left
el more sbout Usts necount Contrtsetimgs T2 g gty compur this is done by going to tiles and
Abways notiy looking for UAC in the search
-1~ Never notify me when: panel

Applications try to install software or make changes to
my computer

| make changes to Windows settings

The next task is to move the slider
|- all the way down to the bottom to
Never Notify [end of step one].

- © Nt recommended.

Never notify

Cancel

Control Panel > User accounts > Change UAC settings - drop the slider to the bottom

B Local Security Policy - o IEl
File Action View Help

o HEXE = HE

B Sccurty Seitings Paicy ’ securty Sttng ~| Step Two - This is the tricky bit!
» [ Account Policies | Network security: Restrict NTLM: NTLM suthentication in th... Not Defined
4 [ Locsl Policies Metwork security: Restrict MTLM: Qutgaing MTLM traffic to ... Mot Defined
18 Audit Policy Recovery console: Allow autematic administrative logon  Disabled Type 'Local Security Po|icy' in Metro
.- gserﬂ'ggsfss'g”ment | Recovery consale: Allow floppy copy and access to all drives.. Disabled
! 7ﬁndE:::?;reia'IT::thAdva"(Ed se)| i/ Shutdown: Allow system to be shut down without having to.. Enabled tiles search
Shutdown: Clear virtual memory pagefile Disabled

| Network List Manager Policics

3 Public Key Policies System cryptography: Ferce streng key pretection for user k.. Mot Defined

7| Software Restriction Policies | ystem cryptography: Use FIPS compliant algorithms for en... Disabled . . .
" 3 Anplction Control Polcis | ystem abjects: Reguire case nsenstivtyfor non-Windows .. Ensbled Go to Local Policies > Security
. 8, 1P Security Policies on Local Computd| (4] System objects: Strengthen default permissions of intemal ... Enabled .
. 7 Advanced Audit Policy Configuration|| [ System settings: Optional subsystems (Sbuild.empty) Optlons, SC['O” to the bOttom and set
| ystem settings: Use Certificate Rules on Windows Executabl... Disabled
| User Account Control: Admin Approval Mode for the Built-i.. Disabled 'User Account Control: Run all
User Account Control: Allow UlAccess applications to prom.. Disabled
User Account Centrol: Behavior of the elevation prompt for .. Prompt for censent for ... administrators in Admln Approval
| User Account Contral: Behavior of the elevation prompt for .. Prompt for credentials
| User Account Control: Detect application installations and p... Enabled Mode' to Disabled

User Account Control: Only elevate executables that are sign... Disabled
User Account Centrol: Only elevate UlAccess applications th... Enabled
B AcountCotrol o sdmiisttors i i Apor—Eobled
—-"""F: | User Account Control: Switch to the secure desktop when pr... Disabled
User Account Control: Virtualize file and registry write failure... Enabled

To refresh the settings on your PC please Restart
your machine this could take some time.
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Step Three — This is important

Go back to the ‘UAC’ and put the

security setting back to ‘notify

me

only when app makes changes’
otherwise windows 8(.1) apps will
not work if you do not use these
applications leave the computer like - -
this and move on to the next step.

User Account Control Settings

Choose when to be notified about changes to your computer

Y

User Account Control helps prevent potentially harmful programs from making changes te your computer,

iTell me more about User Account Control settings

Always notify

When you have done this restart you

PC this could take a very long time to

restart.

But when your machine runs again

your PC will be able to see you

r

Shared Network Folder (Mapped

drive)

Step four

=
=z

Cument Data Directory  Q:AHills™,

Select data directory

Mever notify

Current Data Directory

B

Notify me only when applications try to make changes
to my computer (do not dim my desktop)

.

Don't notify me when | make changes to Windows
settings

Mot recommended. Choose this only if it takes a long
time to dim the desktop on your computer,

Close

called the g drive and our data is in the Hills folder.

» g Local Disk (D)
> i DVD RW Drive (E3)
» 5@ Public (\MERCURY) ()
. Hills
» |l Libraries
> Gi_i Metwork
. help

Look for your file
using this menu
make sure that the
file can be seen

Folder: Hills

Make New Folder

Cancel

under this pc.

Now All done run the program as normal.

Select data directory

This is what your Mapped drive will look like ours is

Cancel

» f@a OneDrive

» A Seeven D

4 /M This PC
> m Desktop
> | Documents
» | @ Downloads
W Music

Folder: Hills

Make New Folder

" Mapped drive is a file that has been set up by IT to help you access files anywhere on your company’s
computer network. (This is a recommended code of practice to ensure that the data is safe)

Cancel
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